
  
 

 

UPDATING YOUR ACCOUNT INFO 

YMCA OF GREENVILLE 
 

Adding an Authorized Pickup 
 

1. Visit www.ymcagreenville.org and click “My Account” at the top right corner of the page. 
 

 

 
 

2. From here, you can log into your account with your email and password. If this is your first 

time accessing our system, you can set up your account and create a password by clicking 

on “Sign Up”. 
 

http://www.ymcagreenville.org/


 

3. One you are signed into your Account, click “Add Authorized Pickup” to update, add or 

delete your authorized pick-up list. (Remember, only those listed on your authorized pick-

up list will be allowed to pick up your child from our childcare programs.) 
 

 
 

 

4. Select the child you are wanting to add an authorized pick up for in the drop down 

menu and click “Add Authorized Pickup”. 

 
 

 



 

 

5. Fill in all the required fields for the authorized pickup person you are adding and click 

“Save”. 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Adding a Payment Method 

 
1. Go to the Billing Section of the Dashboard of your online account. Click on “Add Payment 

Method.”  

 
 
 

2. Add the Credit Card or Bank Account information for the new payment method and click Save. 

(Unselect the check box to set this card as default if you do NOT want to use this card for 

your membership draft.) 

 



 
 
 

 

3. Contact our Childcare Billing Department at 864.412.0288 or 

childcare@ymcagreenville.org to request to update your scheduled payments to your new 

payment method. 

- Any changes to your auto-draft payment method must be made no later than Thursdays 

at Noon. 
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