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Dear YMCA Camp Family, 

At the Y, we believe that all children deserve the opportunity to discover who 
they are and what they can achieve. Through the Y, millions of youth today 
are cultivating the values, skills, and relationships that lead to positive 

behaviors, better health, and educational achievement. 
 

The Y works diligently to make the support and opportunities that empower 
people and communities to learn, grow, and thrive accessible to all. We place 
a focus on youth development, healthy living, and social responsibility. The 
Y nurtures the potential of every youth, improves the nation’s health and 

well-being, and provides opportunities to give back and support our 
neighbors. 

 
This handbook was created to describe our program goals, explain policies, 
and detail operating procedures. Please keep this handbook and refer to it 

when you have questions about our program. 
 

Thank you,  

Executive Director, Ryan Serna – serna@ymcacornor.org, 951-432-4966 

 

YMCA AREAS OF FOCUS  

 

Youth Development  
Healthy Living 
Social Responsibility 

YMCA CHARACTER DEVELOPMENT 
 
Our Day Camp program incorporates the YMCA core values in everything 

that we do. The Core Values below are fundamental to what separates a 
YMCA day camp from other camps. It is how we train our staff, and what we 
aim to teach all of our campers on a daily basis. 

 
Caring 

Show a sincere concern for others. 

Honesty 

Be truthful in what you say and do. 

Respect 

Follow the golden rule. 

Responsibility 

Be accountable for your promises and actions. 

 

mailto:serna@ymcacornor.org
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YMCA DAY CAMP GOALS 
 
The Y’s Day Camp Program provides a fun and memorable experience for 

every child and teen. We aim to foster a nurturing environment and safe 
community for young people to explore the outdoors, build self-esteem, 
develop interpersonal skills, and build lasting friendships. 

YMCA DAY CAMP STAFF 
 
At the YMCA, we hire qualified and enthusiastic staff members who are 

excited to work with youth. We require that all staff be at least 18 years of 
age, are certified in CPR & First Aid, and have DOJ fingerprint clearance. We 
provide our staff with a minimum of 40 hours of camp training, which 

includes but is not limited to; health and safety, risk management, 
supervision, behavior management, and child abuse awareness. 

Our staffing structure has our Executive Director, Ryan Serna, overseeing the 
camp program. Each camp site will have a Lead that oversees their specific 

site. We maintain an 8:1 ratio of campers to adults. 

 
If you have any further questions, please feel free to speak to the Corona-
Norco Family YMCA at 951-736-9622. 

 

REGISTRATION INFORMATION 
 
All registration is done online through our website. There is a child health 

and wellness packet that is required to be completed by all parents annually. 
This packet must be returned by 12 PM the Thursday before the week of 
camp. If you sign up, but your site is full, you will be placed on the waiting 

list and will be notified by Thursday the week before if a space becomes 
available, or if there is space at another site. 
 

FEES  

 

DEPOSIT 
 

A deposit of $25.00 per child per week is due at the time of registration. This 
holds your child’s spot for that week of Day Camp and is non-refundable if 
the child does not end up attending the program. All deposits are non-

refundable, but if you notify the director about a cancellation at least one 
week prior to the start of the camp week, that deposit may be applied as a 
credit toward a future week at the discretion of the Director. 
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PAYMENT INFORMATION 
 

Weekly payments are due the Thursday prior to the week of camp your child 
will be attending. If the payment is not received by 6:00 pm on Thursday, 
your child may be dropped from the program to allow another child to 
register. We encourage you to schedule your payments through the online 
system to ensure your child’s place is secure. There is no credit for absences 
or vacations. If a child is suspended and/or terminated from the program, no 
refunds will be issued. 
 
Payments can be made in the form of credit card Monday through Friday, 
9:00 am-6:00 pm at the Front Desk in person, over the phone, or 
through  
your online profile. 
 
FINANCIAL ASSISTANCE 
 

Financial assistance for our Day Camp programs is available to those who 

qualify. Applications are available for pick-up at our branch office and can 
also be downloaded online. The Corona-Norco Family YMCA requires proof of 
household income with all applications and will provide assistance depending 

on funding availability. We encourage you to submit your application early, 
as it may take up to two weeks to process. For more information, please 
contact our front desk at 951.736.9622. 

 
CAMP LOCATIONS 
 

Main Y – 1331 River Road – Explorer and Adventure Camp – 951 – 736-9622 

 
YMCA at Citrus Circle – 301 S Buena Vista  Ave – 
Discover Camp – 951 – 432-4966 
 

St John the Baptist Episcopal Church – 526 Magnolia Ave - Explorer and 
Adventure Camp - 951-289-5079 
 

 
CAMP HOURS 
 

Day Camp operates from 7:30 a.m.-6:00 p.m. Extended care is provided at 
no charge from 7:30-9:00 and from 4:00-6:00. Camp program hours are 

between 9:00 am and 4:00 pm. If you need to arrive late or pick up your 
camper early, please provide the site lead with 24-hour notice and, when 
able, we can accommodate your request. 
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AMERICAN CAMP ASSOCIATION ACCREDITATION 
 

Our YMCA is accredited through the American Camping Association. We are 

reviewed annually to make sure our camp abides by all guidelines for safety 
and follows specific policies and procedures. The American Camp Association 
is a community of camp professionals who, for over 100 years, have joined 

together to share our knowledge and experience to ensure the quality of 
camp programs. We are very proud of our ACA Accreditation. 
 
POLICIES AND PROCEDURES  
 

NOT PERMITTED IN CAMP 
 

Electronics (i.e. IPads, tablets, cell phones, game systems, etc.), shoes with 
wheels, open-toed shoes, open-heel shoes, skateboards, bikes, scooters, 

pets/animals, toys, magazines or books that pertain to violence, video 
gaming books, or trading cards (i.e. Yu-Gi-Oh!, Pokémon cards). 

LOST AND FOUND 

 
The Corona-Norco Family YMCA is not responsible for any lost or stolen items. 
Please do not send valuables with your child. Any items found by YMCA staff 

members are turned into the Program Director. After the week, all lost and 
found items are discarded; however, if the items are marked with your name 

and number, our staff will call you to inform you of the lost item. For this 
reason, please remember to mark all items your child brings to the YMCA. 

 
DAY CAMP FOOD PROGRAM 
 

This program includes lunch at 12:00 noon and an afternoon snack at 3:00 

pm. Please make sure to note all food allergies and sensitivities in the 
registration packet. All food allergies and special meal forms must be 
completed prior to the first day at camp. The YMCA may adjust the menu, as 

needed, throughout the Day Camp Program. 
 
LUNCH 

 

Lunch is provided by the YMCA kitchen. If your child has food allergies, or if 
you think that they will not eat what is being provided, you can pack a lunch 

for them. However, we request lunch to be prepared to eat as is, because 
there is not a microwave or oven on site. 

 

FIELD TRIPS 
 

All field trips will be planned with the schedule available on the website. 
Trips will include extra support staff for the safety of the children. Parents 
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will be notified of the date, time, and destination. Please do not send 
money on field trips. The YMCA will provide everything needed to make the 

most out of all our trips! 

 
DAY CAMP T-SHIRTS 
 

Participants will be provided with an official YMCA Day Camp shirt upon 
registration. Additional shirts are available for purchase. Participants must 
wear the current YMCA Day Camp T-shirt every day the Day Camp Program 

is on a field trip. If a participant attends the program without a YMCA Day 
Camp Shirt, a T-shirt will be provided for the participant for safety reasons, 
at the cost to the parent. 

 
CLOSED-TOED & CLOSED-HEEL ATHLETIC SHOES 

 

Participants are required to wear closed-toed athletic shoes to camp every 
day. This is for the safety of all our campers. We will not allow crocs, boots, 
uggs, or flip flops at camp. 

SIGN IN AND OUT 
 

Parents must sign their child in and out daily, with a full signature required. 
Please always have your ID with you for identification purposes. Authorized 

adults must be at least 18 years of age. Anyone picking up a child will be 
asked for identification; this is to ensure the safety of your child.   Children 
will not be released to anyone who is not listed on the child’s 

registration paperwork. 

MEDICATION 
 

The Corona-Norco Family YMCA is permitted to administer medication only 
as a physician prescribed it. It must be in its originally labeled 
pharmaceutical bottle. All medications must be dropped off by the parent 

and must accompany a fully completed medication release form. Medication 
will be locked away and kept out of the reach of children. 

SUNBLOCK 
 

Many of our Day Camp activities take place outside. Please apply sunblock on 
your child prior to arrival at day camp. Also, we ask that you provide sunblock 
for your child to bring to camp with them. Please clearly mark the bottle with 

their name.  

 

 

 

CONFIDENTIALITY 
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All your child’s records and information are kept strictly confidential and will 
not be released to anyone. 

 
SICKNESS AND ILLNESS POLICY 

 

If your child is sick, you will be called to pick them up. It is your responsibility 
to pick up your child or send an authorized person on your emergency pick-

up list to do so. For this reason, it is important you keep your contact phone 
numbers up to date with the YMCA. 

We request that parents keep their children at home for a minimum of 24 
hours if the child displays any of these symptoms: 

• Temperature above 100 degrees 
• Vomiting or Diarrhea 

• Coughing or sore throat 

• Symptoms of Conjunctivitis (Pink Eye) until treated 

• Lice 

If your child has a fever or is vomiting and you have been called to pick him/ 
her up, we ask that they be symptom-free for at least 24 hours before 
returning to camp. 

 
The Corona-Norco Family YMCA has the responsibility to keep all children in 

the program safe and healthy. We will inform parents if a camper has been 
potentially exposed to another camper with a contagious condition. Their 
names will remain anonymous. We also expect that you will inform us if your 

child has a contagious disease, so we can inform other parents as well. 

INJURED CHILD 
 

If your child has a medical emergency while in attendance at the Corona-
Norco Family YMCA Day Camp Program, our staff will take necessary action 

to obtain emergency care. Action includes, but is not limited to the 
following: 

• Call the parent/guardian 

• Call authorized people on participant’s emergency list 

• Call an ambulance or paramedic 

• Transport the child to a hospital accompanied by a YMCA staff member 

• Document with report of incident 

 
OUCH REPORTS 
 

For minor injuries, the YMCA will complete an “Ouch Report.” This report will 
state the time, date, type of accident/incident (bump, bruise, etc.), the 
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counselor that addressed the accident/incident, and the type of treatment 
given (ice, soap, water, etc.). It will also include a short description of the 

event that led to the accident/incident in order to give the parents details 
regarding the event. All “ouch reports” will be signed by the attending 
counselor, parent, and site lead. Parents will be called for all severe 

incidents. 

 
TERMINATION FROM THE PROGRAM 
 
Reasons for termination from the program include, but are not limited to the 
following: 

• The child’s or parent’s behavior poses a significant threat to the 

physical health, mental health, or well-being of one or more of the 
other children in the program. 

• Any payment owed by the parent to the YMCA not paid within the 

allotted time. 

• Failure to cooperate with program personnel or comply with the Parent 
Handbook. 

• Repeated failure to pick up your child by the close of program hours 

 
CAMP RULES 
 

All Day Camp and transportation rules are discussed with participants. Staff 
will discuss rules with children phrased in positive statements. Extra copies 

of this handbook, which discuss rules and expectations, are available for 
parents upon request. 

 
Examples of these rules include: 

• Children should keep their hands and feet to themselves 
• Always respect staff and program participants 

• Always stay within the site boundaries 

• Always follow directions when given by staff 

• Wear close-toed shoes and proper day camp attire 

• Use positive, uplifting language 

• Drug use is not permitted at the YMCA or on school grounds at any 

time 

• Vandalism to Property/Facility will result in dismissal from the program 

 

BEHAVIOR EXPECTATIONS 
 

The Corona-Norco Family YMCA takes pride in providing high-quality Day 
Camp. To foster a greater sense of safety and security, children will 

participate in establishing day camp rules. Staff will promote good behavior 
through positive reinforcement and other developmentally appropriate 
techniques. When problematic behavior (such as hitting, kicking, or verbal 

abuse) occurs, these behaviors must be addressed.  
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The following steps will be implemented: 
• Redirection – focusing the child’s attention in another area. 

• Cooling Off - allowing the child time to sit quietly in a designated area 
to reflect on their behavior until the situation can be discussed. 

• Documentation of behavior sent home. 

• Make amends – allowing the child to make the situation right or return 
things to the way it was, if possible.  

• Take responsibility for the action – allowing the child to apologize 

verbally or in writing. 

 
If the behavior continues after conversations with the camper and parents, 
we will create a behavior plan with the child. If that does not improve their 
behavior, a conversation with the parent and child will take place. If 

behavior continues after the parent conversation, the child will be removed 
from the program. 
 
BEHAVIOR REPORTS 
 

A Behavior Report will be given to parents when your child has been involved 
in any incident such as a physical argument, or an intense verbal exchange 

with another camper or staff. This will help parents be aware and involved 
with the steps taken to give proper guidance and redirection. These forms 
were created to give parents another form of communication. 

Dismissal or suspension from the program may occur for: 

• Swearing or inappropriate language 
• Stealing 

• Bullying- Use of threats or intimidation on others, demonstrating 

intent to hurt someone through words or actions 
• Leaving the supervised area or running from staff or activity areas 

• Endangering the welfare of other children by not complying with the 
Day Camp rules and guidelines 

• Possession of any type of weapon 

• Parent/adult or child contact toward the staff or other children, which 
is threatening or abusive 

• Damage to property, the site property, or other’s personal 
property (parents may/will be held responsible for damage to 
property) 

 
If your child has displayed these behaviors, you may be contacted to pick up 

your child immediately, and your child may be suspended or immediately 
dismissed from the program. You must contact Ryan Serna before your child 
returns to the program.  
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CONFLICT RESOLUTION 

 
At no time will a child be physically or verbally addressed in an abusive 
manner. Neither corporal punishment nor punitive discipline (hitting, 

isolation, shaming, or verbal put- down) will ever be used with a child or 
group of children to change behavior. Respect for each individual child will 
always be implemented. Problematic behavior will be redirected to promote 

positive conflict resolution to increase children’s self-esteem. All Corona-
Norco Family YMCA employees are mandated to report any suspected child 
abuse. 

 
VAN AND BUS RULES 
 

• All day camp rules apply 
• Seat belts must be always worn 

• No eating, drinking, or chewing gum while in the vans or buses 

• Children are to remain seated 
• Children must always listen to the bus drivers 

 
PARENT PARTNERSHIPS 

 
Parents are encouraged to discuss any concerns regarding their child or the 
program with the camp site lead. If you feel your discussion has not resulted 

in a satisfactory response, action, or you would like more information, we 
encourage you to discuss your concern with Ryan Serna. 

As professionals, our YMCA staff are here to listen to your ideas, 
suggestions, and concerns. We view parent/staff relationships as a crucial 
part of your child’s growth and development. We want to work closely with 

parents to create a positive learning environment for all. 

 
YMCA PROGRAMMING 
 

At the YMCA, we also offer aquatics, sports, health and wellness, and family 
programming.  If you have any questions about other programs that our 
YMCA offers, please visit our website www.ymcacornor.org! 

 

http://www.ymcacornor.org/
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Since 1974, the Corona-Norco Family YMCA has been providing affordable 
programs that promote overall well-being. 
No matter your age, income, or faith, Corona-Norco Family YMCA provides programs that 
nurture the potential of each member. As a non-profit community-based organization, our 

wellness programs and charitable opportunities give members the chance to give back. 

 

SPORTS 
Healthy habits are taught and fostered in all Y sports, such as confidence-building, 
cooperation, having fun, and staying active. Our focus on youth development provides an 

environment that will help each child and teen develop relationships, improve self-esteem, 
and build character. Our staff and volunteers focus on teaching the fundamentals and 

expanding on skills as players advance. 

 

MUSIC 
Here at the Y Music School, students of all levels are welcome. We offer both group and 
private lessons for drums, guitar, ukulele, piano, vocals, and performance band. The Y 

Music School is committed to providing quality music instruction in a safe and fun 
environment for ages 6 and up.  

 

AQUATICS 
Swimming at the Y helps people thrive in and out of the water. Swim lessons provide kids 
and teens with the opportunity to set goals and achieve success, learn water safety, and 
enjoy swimming as a form of exercise. Through swimming lessons and Family Fun Swims, 

the Corona Norco Family YMCA provides a safe environment for swimmers of all ages and 
abilities. 

 

KARATE  
Karate teaches self-defense while building a healthy body and is a great way to exercise 
and keep fit! We aim to improve self-esteem and self-discipline, while building self-
confidence and character. 

 

DANCE 
The YMCA Dance class is an energetic and fun-filled workout that blends high-energy Latin 
music with easy-to-follow dance moves. This class is designed for all fitness levels and 

welcomes participants of all ages, whether you're a seasoned dancer or just looking for a 
dynamic way to stay active. Join us to sweat, smile, and move to the rhythm! 

 

DIABETES PREVENTION PROGRAM 
The Corona-Norco Family YMCA’s Diabetes Prevention Program helps adults at high risk of 
developing type 2 diabetes adopt and maintain healthy lifestyles by eating healthier, 

increasing physical activity, and losing a modest amount of weight in order to reduce their 
chances of developing the disease.  
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For a better us. ® www.ymcacornor.org 
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