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Welcome to Conejo Valley YMCA Summer Camp!

We are so excited to have your family join us for summer camp! We know choosing
a camp, especially for the first time, comes with many questions and we are here to
help. This FAQ is designed to give you a clear idea of what to expect, how we
support campers and how we partner with families to create a safe, fun and
memorable summer experience. Our team is always happy to assist if you don't find
the answered to your question here.

A Note from the Director

Hi families — I'm so excited to welcome you to summer camp at the Conejo Valley
YMCA! This location is truly something special and embodies everything you
imagine when you think of a classic summer camp experience. Nestled in the
mountains of the Conejo Valley, this space is surrounded by nature, fresh air and a
beautiful breeze that keeps the days comfortable and enjoyable. With archery,
expansive grass fields, hiking trails and so many unique outdoor spaces, it's a place
that invites adventure, exploration and connection.

I can’t wait for the kids to experience all the incredible parts of this property and
create memories that feel like a true summer adventure. Our theme this year is
“Adventure Awaits,” and I'm so excited for campers to see everything we have in
store.

Thank you for trusting us with your children. You will be welcomed by the same
amazing camp team you know, just in a new and exciting location. We cannot wait
to welcome you and your campers to summer camp at the Conejo Valley YMCA!

Warmly,
Katie Oberman
Sr. Program Director, Summer Day Camp

Here’s a list of possible questions parents/guardian might have about their child's
summer
camp program:
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General Camp Information

1.

What are the camp dates and hours of operation?

e Camp will run between June 15" and August 14,

Camp will be open between 7am and 6pm.

Camp rotations will be between 9am and 4pm.

Extended Care (no additional cost) will be between 7am-9am and 4pm-6pm.
Transportation will be available from the Yarrow YMCA to the Conejo Valley YMCA
(Note: For an additional cost)

. Where is the camp located?

e The Conejo Valley YMCA - 4031 N Moorpark Rd, Thousand Oaks, CA 91360.

. What is the camp daily schedule like?

e Campers will be on a 6-rotation schedule.

e Campers will alternate between indoor and outdoor activities.

e Activities will include - specialist classes led by qualified instructors that could include:
cooking, performing arts, visual arts, drawing, science, engineering, sports, dance and
foreign language as well as counselor led activities such as group games, team
builders, water play, water games, game arena, game zone, camp crafts and their
weekly exploratory activity.

Is the camp day structured or more flexible?

e The camp day is structured with their rotations however extended care is the camper’s
flexible choice time to be with siblings and other friends.

. What is the camper-to-staff ratio?

e Our camp prides itself on our 1-14 camper to staff ratio, most groups will fluctuate
between 25-28 campers and 2-3 staff.

What age groups or grade levels does camp serve and how are groups formed?

e This camp is designed for campers going into Transitional Kindergarten who will be 4
on the first day of camp through campers who are 15 years of age. We have something
for everyone.

. Can my child be grouped with a friend or sibling?

¢ Yes, when you register you will be able to put in a friend request

e All friend requests must be within 1 age year apart.

e Our groups will be based on grade entering in the fall and we tend to keep like grades
together.

What should we expect on the first day of camp?

e The first day of camp is all about helping campers feel comfortable, confident, and
excited for the week ahead. Campers will be welcomed by our staff, introduced to their
counselors and group, and given time to learn camp routines, expectations, and
schedules.

e The day includes nhame games, ice-breakers, tours of camp spaces, and fun
introductory activities designed to ease nerves and help campers make connections.
We intentionally keep the first day supportive and engaging, allowing campers time to
settle in while still having plenty of fun.

e It's completely normal for campers to feel a mix of excitement and nerves on the first
day — our staff are prepared to guide them every step of the way.

. How do staff help new campers feel comfortable and included?



Our staff are trained to intentionally support new campers from the moment they
arrive. On the first day and throughout the session, counselors focus on building
connection through small group activities, ice-breakers, and team-building games that
help campers get to know one another in a natural, low-pressure way.

Counselors actively watch for campers who may be feeling shy or unsure and make a
point to check in, offer encouragement, and help them join group activities. We also
model kindness, inclusion, and positive social skills so every camper feels seen,
supported, and part of the group.

Our goal is for every child to feel safe, welcomed, and confident being themselves at
camp.

10. What makes this summer camp a great experience for families?

Our summer camp is built around creating a safe, engaging, and joyful environment
where campers can grow, explore, and have fun — and where families feel confident
and supported. We offer a well-structured day filled with a wide variety of activities,
caring and well-trained staff, and consistent routines that help campers feel secure and
successful.

We focus on building positive relationships, supporting each child as an individual, and
creating opportunities for campers to try new things, build confidence, and make
lasting friendships.

Clear communication, strong supervision, and intentional programming allow families
to feel at ease knowing their child is in a place where they are known, valued, and
cared for.

For families, this means a summer experience that is not only fun for campers, but
dependable, supportive, and thoughtfully designed.

Safety & Supervision

1. What are the camp's safety protocols?

« Our camp is very cautious about our safety protocols. All of our staff will go through
an extensive safety and risk training to be prepared for any situation.

«  We will always have a camp director onsite and available at all times

« The camp site is secure and constantly monitored - only certified personal allowed
on property.

2. Are staff members background-checked and trained in first aid/CPR?

« All of our staff are either background-checked or have a valid work permit from
their school district.

« All of our staff are first aid and CPR certified with infant-adult certifications.

« We also have our staff attend 16 hours of pre-summer training that goes over;
safety and supervision, positive discipline and behavior management, water safety,
inclusion and diversity, camp fun and a walk-through orientation of all procedures.

3. What is the procedure in case of an emergency?

« Depending on the emergency our first step would be to secure the scene and get
campers to the safest location.

« Once to a safe place, we will immediately begin notifying guardians by email and
then by phone.



If an evacuation is in order we will evacuate to the Yarrow YMCA at
31105 Thousand Oaks Blvd, Westlake Village.

. How do you handle allergies or medical conditions?

We highly encourage families to help us by remaining nut free and ask that campers
do not bring foods with any nuts.

In the registration process guardians are able to list camper allergies, we then
prepare each group counselor with those campers and list of modifications needed.
We also are a camp that supports all medical conditions, we just ask that guardians
give us a detailed account of their camper’s action plan that we can follow.

We are over joyed to accommodate any camper with all abilities

. What is the policy on sunscreen application?

We recommend all campers coming to camp with their first layer of sunscreen on.
We ask that all campers come with their own spray sunscreen, CLEARLY LABELED
with their name.

Spray sunscreen will help staff be able to assist campers best.

All guardians are prompted with a screen waiver that gives the staff permission to
help apply sunscreen and if a camper does not have some, the Y will provide some.

. What happens if my child becomes ill during the day?

If your child becomes ill during the day, we will always call and inform families when
we know.

Our hope is that together we can find something to help the child so that they can
stay the whole day, however sometimes pick up will be requested.

. What is your iliness policy and when should campers stay home?

The health and safety of our campers and staff is very important to us. To help keep
our camp community healthy, we ask that campers stay home if they are
experiencing any of the following:
» Fever of 100.4°F or higher within the past 24 hours.
» Vomiting or diarrhea within the past 24 hours.
= Persistent cough, sore throat, or other symptoms that limit participation.
» Contagious conditions (such as pink eye, strep throat, flu, COVID-19, or
similar) until cleared to return.
» Any illness that prevents your child from fully participating in camp activities.
= Campers should be symptom-free for at least 24 hours without the use
of fever-reducing medication before returning to camp.
If a camper becomes ill during the day, they will be cared for in a quiet area and a
guardian will be contacted for pick-up as soon as possible. We appreciate families
partnering with us to keep camp a safe, healthy, and fun place for everyone.

. Can camp staff administer medication during camp hours?

Yes, our camp directors will administer medication. All medication will need the
proper forms filled out (please reach out to program director for specifics)

We require all medication to be in its original packaging with correct forms attached
- if your child has an action plan from your doctor, a copy of that helps us make
sure that we follow every detail for your child.



Activities & Programs

1. What kind of activities will my child participate in?

« Campers will participate in 6 rotations a day.

« The rotations switch between counselor led explanatories that will focus on the
weekly theme, camp favorites — camp craft, game arena and field games, water
play and also our specialty classes led by our instructors.

« Past specialty classes have consisted of performing arts, drawing, 2D art, cooking,
science, engineering, Spanish, ASL, dance, yoga, sports, visual arts and more.

» Specialty classes are dependent on who the instructors are and what their
specialties are.

2. Are there field trips? If so, where and how often?
* Yes, for our base camp each group will go to the Yarrow Family YMCA by bus to
swim in the pool.
« For camper 2" grade and above, will have a park day after AM rotating parks.
« We also have a travel camp for 4t"-6t" graders, where they will go on field trip
almost every day.
3. Is swimming included? If so, what are the supervision and safety measures?
* Yes, each group will get a chance to swim.
Each camper will have the option to take the swim test.
« The swim test is to swim across the pool one time and tread water for 30 seconds.
« We are looking for the campers to have stamina to swim for their whole 45-minute
swim session without needing a flotation device.
- If a camper wants to wear a life jacket or puddle jumper we have them, they are
coast guard approved and checked daily.
« If a camper does not pass their swim test, they will be required to wear a life jacket
or puddle jumper and can retake the swim test the following week.

« Swim test decisions are made by the lifeguard who has been trained in our safety
requirements.

4. Can my child choose their activities or are they assigned?
« All activities are assighed with a schedule for each campers’ specific group.
5. Are there any educational or skill-building components?
* Yes, all of our activities are created with the purpose of providing campers with new

opportunities. Our goal is to be able to have a lot of options of high interest that
campers can get experience trying.

« Our directing team and specialists put a lot of thought into each activity and try to
make them both fun and have a skill-building component.

Meals & Snacks

1. Is lunch provided, or do campers need to bring their own?
« Campers are required to bring their own lunch to camp.

«  When campers arrive to camp, they will place their lunches in their lunch wagons
which will be brought inside one of our air-conditioned classrooms for the day.



« During lunch time, staff will retrieve campers’ lunches which should have remained
slightly cool.
2. Are snacks included?
+ Please pack your camper a morning and afternoon snack.
« Its best to have them well labeled so the campers know when to eat each of their
snacks and lunch.
« We will have assigned morning and afternoon snack rotations.
3. How do you accommodate dietary restrictions or food allergies?
« In the registration form, there is a section that talks about allergies which we follow
closely.
« If there is a camper who is has any accommodations that need to be made, we will
make those as necessary.
« Our cooking class instructor will be creating food project options for each camper
with any dietary restriction.

Communication & Updates

1. How will I be updated about my child's day?

« During check out, staff and directors will do their best to update as many families
as they can.

« However, if a parent/guardian has questions, they can email the camp directors and
the director will do their best to respond as quickly as they can.

2. Can I contact my child during camp hours if needed?

« We pride ourselves on being technology free, of course if there is an emergency,
our directors will be available by phone or email.

« We ask that parents/guardians allow their campers to be fully present in the day of
camp, if there is anything that needs to be shared a director will reach out right
away.

«  We want the campers to have the best and fullest camp experience, sometimes
parent/guardian calls in the middle of the day, distracting the campers from getting
a chance to experience camp to its fullest potential.

3. What should I do if I have concerns or need to speak with a staff member?

« If you have concerns about camp or a staff member, you can reach out to the
Program Director Katie Oberman by email or phone at koberman@sevymca.org or
818.707.9622 ext. 5012

4. Do you send photos?

+ We are working on setting up a secured Dropbox where we can share weekly photos

taken throughout camp.

Behavior & Inclusion

1. What is your policy on bullying or behavioral issues?
«  We will always attempt a behavior intervention using positive discipline techniques;
however, we understand that some situations are more severe than others.



We will always consult the guardians about escalated behavior challenges and will
work with our staff to resolve them peacefully.

The Y does not allow physical violence and/or vulgar speech and will speak with
families when needed.

2. How do you handle conflicts between campers?

Most often we can assist campers in working out challenges with some staff
guidance and parent/guardian support, however if campers would like to change
groups we will do so as needed.

3. Do you have accommodations for children with special needs?

Yes, we are working on incorporating more special needs training with our entire Y
team and our trained directors will work with all staff to support any camper with
any ability.

All are welcome here!

4. What if my child has separation anxiety?

Parents/Guardians are an incredible force in a child’s life and we fully understand
that campers will miss parents/guardians on occasion.

We train our staff in support techniques and also mild redirection, depending on the
need of each camper.

We are happy to work together with parents/guardians on the best approach for
their child and will update parents/guardians during the morning if there are still
any challenges.

5. What happens if my child has difficulty following camp expectations?

We understand that campers are learning, growing and adjusting, especially at the
beginning of camp. Our staff are trained to use positive guidance, clear
expectations and redirection to support campers in making safe and respectful
choices.

If a camper is having ongoing difficulty, staff will work closely with the child, provide
additional support and communicate with guardians as needed so we can partner
together on strategies that help the camper be successful. Our goal is always to
support campers while maintaining a safe, fun and inclusive environment for
everyone.

6. Can parents/guardians stay with their child at camp or walk them to activities?

To help campers build independence and fully engage in the camp experience,
parents/guardians are not able to stay with their child during the camp day or walk
campers to activities. Our trained staff will escort campers to all rotations and
remain with them at all times.

We know goodbyes can be hard — especially for new campers — and our staff are
experienced in supporting campers through transitions and helping them feel
comfortable and confident once the day begins.

7. What happens if my child loses an item at camp?

Lost items are placed in our camp lost and found. We encourage families to label all
belongings clearly, as labeled items can be returned to campers much more quickly.
Camp staff will regularly check lost and found items and make every effort to
reunite campers with their belongings. Unclaimed items will be donated at the end
of EACH WEEK of camp!



Packing & Preparation

1. What should my child bring to camp each day?
« Campers should bring with them a reusable water bottle (we will have refill stations
for campers to refill), packed lunch, morning and afternoon snack, spray sunscreen,
a towel for sitting on grass, change of clothes on water play or swim days and a
positive attitude.

« I always recommend to have a bag to put wet swim clothes in as well as flip flops or
water shoes for water play days.

« Please limit the number of clothing pieces your child wears, we end up with a lot of
lost in found each summer.
« Active clothes are the campers preferred camp clothes, anything breathable, easy

to dry and something that if it gets messy won’t be too big of a deal (we do A LOT
of things during the day).

2. Are there any items that are not allowed at camp?
« Please do not allow campers to bring any weapons or technology, we have plenty of
activities at camp, they do not need to bring toys of any kind.
« The less they bring the less they lose.
3. What is the policy on electronics and cell phones?
« We are technology free — no phones, apple watches or tablets.
« If a camper has technology, they might be asked to put it away or it will be taken to
the office for safe keeping and handed back to an adult at pick up.
4. Should I label my child's belongings?
« YES! This is the most important thing as a camp guardian you can do.
Label everything! EVERYTHING!

Registration & Costs

1. How much does camp cost?

« Camp is broken down to either 2-3 days or 4-5 days.

«  We have a Y member discount of $15 per week, must be a member prior to

registering for camp and child needs to be active on the membership.

« Base Camp (Tk-5% grade), 2-3 days is $265/week or 4-5 days is $315/week

« Adventure Camp (4%"-6%" grade), $390/week, 5 days

« Leadership and Counselors in Training (6t"-10t" grader), $260/week, 5 days
2. Is financial assistance available?

* Yes, please check our website for Financial Assistance information.

« At the Y we want to strengthen our community and ensure no camper is denied
because of the inability to pay.

3. What is the refund or cancellation policy?
«  We require 2 weeks’ notice for all cancellations or changes.
« If you cancel your whole summer within 2 weeks, we will refund the deposit.
« Your deposit outside of that will be applied to your first session.

4. Are there sibling discounts?



« We do not offer sibling discounts, just our membership discount!
Become a member today at sevymca.org.

5. What happens if my child misses a day?

« Since we staff for the whole week and activities are planned, unfortunately we do
not offer partial refunds.

« If there is a serious emergency, we will take those case by case.

Transportation & Drop-0Off/Pick-Up

1.

What are the drop-off and pick-up times?
« Parent/Guardians can drop-off between 7am-9am and pick-up between 4pm and
6pm.
« Anytime during 9am-4pm, campers will be in activities and parent/guardians might
have to wait or call us for drop-off or pick-up.

. What happens if I'm late for pick-up?

- If a guardian is late after 6pm, we will call all authorized pick-ups until we find
someone to pick up the camper.

« If staff are required to staff after 6pm, we begin to charge late families $1 per
minute of being late.

. Can someone else pick up my child?

* Yes, parents/guardians can have other individuals pick up their campers.

« All authorized pick-up people have to be over the age of 18.

« Guardians can go on their daxko account to update their authorized camper pick-
ups.

« If you have a 1 time pick up, you can call or text the camp phone or email your
camp director.

. Is there transportation to camp available?

* Yes, this year we will be offering transportation from the Yarrow YMCA to the Conejo
Valley YMCA. The bus pass will be $100 weekly for both weekly for both trips or $50
if you just need either the morning or afternoon.

« Campers can be dropped off at the Yarrow Family YMCA between 8am - 8:30am
pick-up between 4:30pm - 5:00pm.

« Options for bus pass are available.


https://www.sevymca.org/financial-assistance

